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Dulles SHRM Announces 

Michelle Milam Re-election to Board of Directors 
 

 
 
 
DULLES, VA—The Dulles Society for Human Resource Management (SHRM) Chapter announced 
today that Michelle Milam, PHR, the HR Division Director with the Business Benefits Group (BBG), 
has joined its Board of Directors as Vice President of Membership for the Chapter.   Ms. Milam has 
extensive experience in the Human Resources field, working with companies from 50-10,000 
employees to ensure compliance standards are met, employee relations issues are handled, and 
consulting with clients on cost-saving measures through technology and efficiency improvements 
in their workforce.  Ms. Milam’s unique understanding of the HR communities business needs 
provides an advantage to BBG and their clients, to bring operational efficiencies and HR department 
performance to a new level. 
 
“The Dulles SHRM Chapter is thrilled to have Michelle Milam join its Board of Directors for another 
year of service.  I appreciate Michelle’s continued contributions and networking efforts to expand 
the Dulles Chapters membership and reach out to other HR professionals within our community to 
educate them on the benefits of joining SHRM and their local chapter,” said Linda Caporaletti-Hoyt, 
President Dulles SHRM.  
 
 
 
About the Dulles SHRM: 
The Dulles SHRM Chapter achieved the prestigious 2008 SHRM Superior Merit Chapter Award and 
was the only one of 11 Virginia Chapters to receive this honor.  The Dulles Chapter is a 100 Percent 
Chapter where all members are required to maintain membership in the national organization in 
addition to programs providing information to human resource professionals.  The Dulles Chapter 
is a Pinnacle Award winner and continues to be a Superior Merit Award Chapter. 
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